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Kuaccublii yac «3HaKOMCETBO €O IUKOJBLHOH ci1y:x00i1 Meauanum»

KnaccHslii wac: «3"axomctso co IITKOJIbHOU CJIVXXBEON METUALIMI
Opranu3auvoHHBIH MOMEHT
BerynurennHoe csoBo

JIrogw BCeTaa cTapaiuch MOHATH MUP U APYT apyra. MHorAa 370 TPyAHO, OTOMY
9TO HE BCE BHIAT MpoONEMBl OOWHAKOBO. [locmymmaliTe WHAMHMCKYIO CKasKy W
MTOIBITAUTECH ONPEAEUTE TPUUHAHY OITHOKHU MYIPEHOB.

Mynpeusb! 1 ¢JIoH

JlaBHBIM-ZaBHO B MaJIEHBKOM TOpOZE JKMIH-OBUTH LIECTh CIENBIX MYOPEIOB.
OnHax/bl B TOPOJ TIPUBENTH cJIoHA. MyIpelsl 3aX0TeNn ero yeuaeTs. Ho kak?

- 51 3Ha10,- cKazan OOWH MYOPELl,- MBI OITYIaeM €ro.
- Xopouias unes,- Ckasaly ApyTHe,- TOrAa Mbl OyeM 3HATh, KAKOU OH - CJIOH.

HTak, mecTs 4eTOBEK ITOIUIA CMOTPETH CiIoHa. [1epBrIit omrynan 6osboe mIocKoe
yx0. OHO MEAJIEHHO JABUTAJIOCH BIIEpEA-Ha3al.

-CJI0H 1TOX0 Ha Beep! - 3aKkpuyal NepBLIN My Ipell.

Bropo# Mmynpern notporai HOTH CIIOHA.

-OH noxox Ha JiepeBo! - BOCKIMKHYJT OH.

-Be1 06a He npaBel,- cKa3al TPETHH,- OH TIOX0X Ha BEPEBKY.

DTOT 4eJIOBEK Halllylas CIOHOBHM XBOCT.

-CJI0H TIOX0%K Ha KOIIbe,- BOCKJIMKHYJ Y€TBEPTHIH, Hally1aB OMBEHb CIIOHA.
- Her, Her, - 3axpudai msThIH,- CIOH Kak BbICOKast CTeHa! - OH TOBOPHMII TaK, OUTYIIbIBAs
6Ok cloHa.

[TecToll Myapel neprajn CJIOHOBUN X00O0T.

- Bl Bce He npaBel,- CKa3ai OH,- CJIOH ITOX0X Ha 3MEI0.

- Her Ha BepeBky!

- 3mes!

- Crena!

- Bo1 ommmbaerecs!

- A mpas!

[lecTepo cremnsIx Kpudasio APYT Ha Apyra Lenbli gac. 1 oHM Tak U He y3Haiu, Kak
BBITJISIIUT CJIOH.

- PeOsTa, Kak BBl nymMaeTe, noueMy MyJIpelbl Tak U He Y3HaJH, KaK BBITJISIINAT CJIOH?

Kaxxaerit genoBek MOT MpEeACcTaBUTh cede JIMILB TO, YTO MOTJIM UyBCTBOBATBH €TI0
pyxu. B pesynpTaTe KaxAbIH AyMall, 4TO OH OTKPBUT UCTHHY M 3HAET, Ha UTO IIOXO0X CIIOH.
HukTo He X0TeN cifyInaTh, 9YTO TOBOPST APyTHe. Y HUX BO3HMK KOH(MIMKT, OCHOBaHHBIN
Ha pasTUYHsIX B BOCIIPUSTHH.

- BUTH T My Apelsl Ha caMoM [IeNe MY IPBIMA?
- Kakum obpazoMm Mympeusl MOTIH OB y3HATh, KaKk Ha CaMOM JENe BBINJISIAUT CIOH?
(Hamuwe mpyro#t CTOpPOHBI, TOYHEE - MEAMATOPA).

MeauaTop — HEUTpaTbHEIN TOCPENHUK, TOMOTAET CrIAANTEL OCTPBIE YTJIBI, JTyYIle
pa3obpaThCsi B CHUTyaUWH M OBICTpee HAMTH BepHOE pellieHue, ycTpauBarollee o6e
CTOPOHEI.

Pe6siTa, B Hallell mkose eCTh MeIUATOPhl, KOTOPBIE BCErIa rOTOBBI BaM IIOMOYb, U
OHM pabotaroT B LIIKOMBHOHR CITy)K0€ MEIHALIIH.

[lIkonbHas ciayxda mequannu (IICM) - 370 KOMaHIa MIKOJIBEHUKOB U B3POCIHIX,
KOTOpast, TPOWAs CTEUMATbHYIO TOArOTOBKY, BBITIONHAET B IUKOJE OOIIECTBEHHYIO




paboTy IT0 MUPHOMY YPEryJIHPOBaHUIO IIKOJIBHBIX KOHMIMKTOB TAKUM 06pa3zoM, 4TOOL!
HAIaIUTh MEXIY KOHQIMKTYIOIIMMH CTOPOHAMH B3aMMOIIOHMMAaHHE, NPUMHUPEHHE U
3ariaXxuBaHue Bpenaa.

Anpom sTOM paboThl sABIAETCS TPOIEAypa IEPErOBOPOB MEXKIY CTOPOHAMHU
KOH(JINKTA, Ha3bIBAEMas «TPOrpaMMOM MpUMHpeHUs» (Meauauwel, Toe YUCHHK WITH
xypaTtop LLICM BeICTyTaeT B poiy HEHTPaAIBLHOTO MTOCPENHMKA (MEIHATOPA).

MeauaTop nomoraer BCeEM y4aCTHHKAM YCIHBIIIATE W TIOHSTDL IPYT APYra, a TAKIKe
UM CaMMM HalTH BBIXOA W3 KOHGQIMKTHOH CHTyallMH W OOCYIWTH, Kak W30eXarsh
NoBTOpeHHs rnogobHoro B Oyaymem. Ha mporpammax mpumupeHust o0CyXmaroTcs He
BOTIPOCEI BUHBI ¥ HAKa3aHHUsl, @ UHTEPECHI CTOPOH, X TTOTPeOHOCTH, UyBCTBA, BO3HUKIIIHE
¥y HUX B CBSI3M C NMPOM3OLIeAIIeH cUTyannel, a Takyke BO3MOXXHOCTb BO3MeLLeHHUs yiepOa
CaMHWM HapyIIUTeJIeM, CIIOCOOB! TPEIyTPex ACHHS TTIONOOHBIX CUTYalUit B Oy MyIIeM, U TO,
KakuM o0pa3oM COOOIIECTBO MOXET B JalbHEMINEM yJacTBOBATh B CyIObOe CTOPOH
KOH(IHKTA.

MenuaTtop opraHu3yeT NPUMHPHUTEIBHYI) BCTPEUY TOJBKO TpH MOOPOBOIBEHOM
COTJTaCHM 0OEHUX CTOPOH M B UX MHTEPECaxX YU IOTOMY OH IPEIBAPUTEILHO BCTPEUAETCS C
KaXXIbIM M3 YYaCTHHKOB OTHENBHO. MeauaTop B paBHOM CTENEHH TOJIEPKHUBaeT obe
CTOPOHBI B CTPEMJIEHUH PEIIUTH KOH(IHUKT.

Yro Takoe meanaums?

[TonsTe "Mennanysa" MPOUCXOANT OT JaTHHCKOTO "mediare” - mocpeIHUYAaTh.
Meauanus - 3TO TIEPEroBOPBl C YYACTHEM TPETHEW, HEUTPAILHOM CTOPOHBI, KOTOpast
SIBJISIETCS 3aMHTEPECOBAHHOM TOJIBKO JIUIIE B TOM, UTOOBI CTOPOHBI pa3peIliiid CBOU CIIOp
(KOH(ITMKT) MaKCUMAaJTEHO BBITOJHO AJ11 KOHQIIUKTYIOIINX CTOPOH.

Ecau BbI:

...TIOPYTAJUCh WIIH MTOAPAJINCE;

...y Bac 4TO-TO yKpaJii, Bac MOOUIIH U BBl 3HaETe OOUIYHMKA,

...ecT Bac OOMKalOT B KJIacCe W BBl HE MOXETe pa3pelluTh 3Ty Npobiemy
CaMOCTOSITENIbHO, TO BBl MOXeTe OOpaTHTBhCS B CIIyXOy IIKOJBHON MeIualun
(TTPUMUPEHHUS]).

OcHoBHag yacTh

PaGora ciry»0Ob! HarmpaBJieHa Ha TOMOIIb YUY€HUKaM LLIKOJbl B MUPHOM pa3pelIeHUH
KOH(ITUKTOB.

OTBeTHTE HA BOIIPOC:

- Kak BBI fymMaeTe, 94TO Takoe KOHQIUKT?

KoudnuktHas curyanus: ['pynna MOIpOCTKOB cOoOpasiack MOCIYyINaTh MY3BIKY.
MHeHUS pa3IeTUTUCh: OTHYW XOTENH CITYIIaTh MOM-MY3bIKY, a IpYTHe OBIITH JTIOOUTEISIMH
«MeTaiay. 3aBs3acs Crop, KOTOPBIM MOT NepepacTy B KPYITHYHO ccopy. BApyr oguH u3
MOIPOCTKOB, BCIIOMHUB MYJILTOMIBM Mpo koTa Jleonosbaa, FpOMKO KpUKHYI: «Pebsra,
naBaifiTe XHUTh OpY>KHO!» Beem cTanmo cMeIHo ¢ BECeNo. BEICTpo JOTOBOPHIIMCH CIIyIIaTh
MOOUMYIO MY3BIKY TTOOYEPEIHO: CHadalla TMOM-My3bIKy, 3aTeM «MeTaum». Bce ocTannuch
OYEHb JJOBOJILHEI!

OTBETHTE HA BOMPOCHL:

- [Touemy BO3HHK KOHGIUKT?

- KakuMu MOTJTH OBITE ITYTH pa3BUTHS JAHHOTO KOHGQIIMKTA ¥ €ro MOCIEACTBHA?
- braromaps uemy ymanoch u3bexats KoHGIUKTA?

- TToroBopuM 0 COOCTBEHHOM MOBEIEHUN B KOHPIIUKTHON CUTYALUH.




- Ilpemsararo OTBETHTE Ha BOTIPOCHI TECTA.

Tect

«Kak Bb1 00b14HO BefieTe ce6s1 B KOHQJIUKTHON cUTyaunu
(koraa ccoputech?»

Ecnu BamM CBONCTBEHHO TO WM HHOE TOBEIEHHE, JIOCTABBTE OIPEAEIEHHOE
KOITMYECTBO OaJIJIOB TIOCHE KaXIOTO HOMEpa OTBETA, XapaKTepH3YIOIIEro Barlle
MOBEJIEHUE.

Ecim nopo6ueM 06pa3om Benete cebs yacto — 3 Hana,

OT ClTy4asi K ciryqaro — 2 6anna,

penko — 1 6amm.

Bonpoc 1.

Kak BbI 00B19HO BemeTe ce6s B CrIope MK KOHMITHKTHOW CUTYaInn?

. YTpoxaro Uim Aepych

. Craparoch MPUHATH TOUKY 3pEHUS TIPOTUBHUKA, CIUTAIOCH C HEH KaK CO CBOEH.
. My xoMmmpoMHuccesl.

. Jlomyckato, 9TO He MpaB, Aa)Ke eCITd He MOTY IIOBEPUTh B 3TO OKOHYATEIBHO.
. M3beraro mpoTuBHUKA.

. XKenaro Bo, 9TOOBI TO HU CTaJIO JOOUTHCS CBOSH 1.

. ITeITarock BEIICHHUTE, C UEM 51 COTJIACEH, a C YEM KaTEeropHiecKH — HeT.

. My na xommpomucc.

. Cnaroch

10. Mensito Temy.

11. HacToM4MBO TOBTOPSO OJHY MBICIIB, 0K HE TOOBIOCH CBOETO.

O 00 1IN L B Wk —

12. TIeITaroch HaWTH WCTOK KOHMIIKUKTA, TTIOHATH, C UETO BCE HAYAIOCh.

13. HeMHOXXKO yCTYyTUTIO, ¥ TOATOJIKHY TEM CAMBIM K YCTYTIKaM OPYTYHO CTOPOHY.
14. Ipenararo Mup.

15. IIpITarock 06paTUTE BCE B LIYTKY.

Ha nocke/mMHTepakTHBHOM JocKe:
1611 A
271256

38138B

4914T

S1015

[Toncunraiite KOIM4ECTBO OAJJIOB MTOJ HOMEPAMH. ..

VY3HalTe KOJIHYeCTBO OAIIIOB 11O THIIAM.

Onpenenute cBO# cTUIE (O0JbINE BCeX OaIUIOB MO OyKBaM)

A — 3TO OKECTKWH THIT pEIIeHH KOHQIUKTOB ¥ CITOPOBY». BBI 10 MOCIEIHETO CTOUTE Ha
CBOEM, 3aIUITas CBOKO TIO3UIHIO. BO UTO OBl TO HU CTAJI0, CTPEMUTECH BEIUTPATh. IJTO
THIT HEJIOBEKA, 51 BCETa MPaB.

b — 3T0 «memokpaTHYHBINY CTHIB. BBl NpuAep)KUBAaETECh MHEHMS, YTO BCETNa MOXKHO
OTOBOPUTHCSA. BO BpeMs cropa BBl BCETHOA CTAPAETECh MPEAJIOKUTL AJIbTEPHATHBY,
WLIETE PEIIEHUE, YIOBIETBOPUIIX OBl 06€ CTOPOHBEI.

B — «xommpomuccHEBINY cTuIb. C caMoro Hadana BblI COIJIACHB! Ha KOMIIPOMHKCC.

I' — «wmsarkuity ctnms. CBOEro MPOTHBHMKA BBl «yHMUTOXKAaeTe» cBoed mobportoi. C
TOTOBHOCTBIO BBl BCTAETE HA TOUKY 3PEHUS MTPOTUBHUKA, OTKA3EIBASICH OT CBOEH.




J — «yxomsmwiy CTHIL. Barme Kpemo — «BOBpeMst yiuTH». Bl cTapaeTech He 060CTpSTh
CUTyalHIO, HE JOBOAUTEH KOHAIIMKT O OTKPBITOTO CTOJIKHOBEHUS.
JlenaeM BBIBOMEBI U3 TECTHPOBAHUS.

[TosryuuB pe3ysbTaThl TECTa, BO3MOXHO, KTO-TO M3 BAC OTKPBIT YTO-TO HOBOE B cebe.
Ho He cTOMT BOCHpHMHMMATh 3TO KaK HEUTO HEM3MEHHOE. DTO TIOBOM 3aTyMarhCsi U B
NaJTbHENINEM U3MEHUTH CBOIO TOUKY 3PEHHUS, caMoro cedsl.
Kak paGoraer mkoabHad ciyxba meananun?

[IposoauT mporpaMMs! MPUMHUPEHHUS TOIBKO TPU JOOPOBOJILHOM YUYaCTHHM BCEX
CTOPOH KOHMJTHKTA.

DTO aNbTEPHATUBHBIN ITYThH pa3perIeHusT KOH(IIHKTA.

Jlromu, Bemymue MPUMHPHTENBHYO BCTpedy He OYOyT CyAWTh, PYTraTh, KOTO-TO
3alWINATh WM YTO-TO COBETOBaThb. KX 3amadya — moModb BaM CaMHUM CITOKOHHO
paspeuTs cBOH KOHMIMKT. TO €CTh MMaBHBEIMH YYaCTHUKAaMH BCTPEUH OyeTe Bl CaMu.
YCJIOBUA, TTIPY KOTOPBIX CUTYALUS KOHOJNKTHAS MOXET BbITh
PACCMOTPEHA CJIYKBEOH
1) CTopoHBI MPU3HAIOT CBOE yUACTHE B KOHQIUKTE WIHK J1t000# npyro#t cutyamnuu (HO He
00s3aTeNBHO PU3HAOT CBOIO HEMIPABOTY) U CTPEMSITCS €€ Pa3pelluTh;

2) Croponam Gosbizre 10 ser.

4) XemarenpHo, uTOOBI WMHpOpPMAlUXA O CUTyallMHd HE IiepenaBaiachk (WM Ha BpeMms
paccMOTpeHHus ¢y 0ol He OyneT nepefaHa) B IpyTUE CTPYKTYpHI (II€NCOBET, COBET IO
TpOMUIAKTHKE, 00CYXIeHHE Ha KIIACCHOM Yace | T. 11.).

5) Ecnn B KOHQNUKTE y4YacTBYIOT YUHTENs WJIH POAWTENH, Ha BCTpPEUYe BO3MOXXHO
TTPUCYTCTBHUE B3POCIIOTO.

Ecnu BBI petinnu o6paTuThes B CiTyx0y, TO BaM HAA0 MOJONUTH K PYKOBOIHUTEIO
(Kypatopy) WIKOTBHOM CITyxOBl MEMUAIMH HIIM K COTPYIHHMKAM IMIKOJBHOH CITyXObI
MENMalWK, WA MOXHO OOpaTHThCA IO 3NEKTPOHHOMY anpecy (aapec JIEKTPOHHOH
noute!l CJIYXXKBBI MEJIUATTMN).

[focne »Toro ¢ KaXXOBIM W3 YYAaCTHHMKOB BCTPETHTCS BENYILIMM IporpaMMBbl
TPUMHAPEHUS U151 0OCYKIEHHS €r0 OTHOILIEHHUS K CITYYMBIIEMYCS M XKETaHUsI y4aCTBOBATh
BO BCTpEYE.

B cmydae moGpOBONBEHOTO COTJIACHSI CTOPOH, BEAYIIMH MpPOTpaMMBbl IPOBOAWT
TPUMHPUTENHHYIO BCTpedy, Ha KOTOPOH 06CyXaaeTcst CIEAYIOHINE BOIPOCHL:

* KAKOBBI MTOCJIEACTBUS CUTYalMH [Is1 OOEUX CTOPOH;
* KaKuM 00pa3oM pa3pellinTh CUTYalHIO;
* Kax ceNaTh, 4TOOB! 3TOTO HE TTIOBTOPHIIOCK.

[Ipu HEOOXOIUMOCTH COCTABISETCS TUIaH MO BO3MEIIEHHIO yiepba M COLUaIbHO-

TICUXOJIOTHUECKON peabmInTalny CTOPOH.

HA BCTPEYE BBITIOJIHAIOTCSA CJEAYIOUIME ITPABUJIA:

1) TMockoMbKy Ka)KIObIii HeNOBEK MMEET IPaBO BHICKA3aTh CBOE MHEHHME, TO IepeOuBaTh
TOBOPSIIETO YejIoBeKa Hellb3s. CoBo OyAeT JaHO KAKIOMY YYaCTHHKY.

2) Ha BcTpeue Hy»XHO BO3IEPXXAThCS OT pyTraH! U OCKOpOIIEeHHH.

3) Urobsr He OBUIO CIJIETEH TTOCJIE BCTPEUH, BCsi WHGOPMAIUS O MPOHUCXOIALIEM Ha
BCTpeYe He pasriiamaercs.

4) Bel B mo60o#f MOMEHT MOXKeTe MPEKPaTUTh BCTpedy WIIM NMPOCUTH WHIWBHUIYAIBHOTO
pasroBopa ¢ BELYLIMM MTPOTPaMMEL.

Pednexcus
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Uto Taxoe MCJ:[HB.L[HSI?




